CURRICULUM VITAE

Charles Heller

Senior Software Engineer - Quality Engineering - Test Data & Environment Management

charles@charleshellerdev - www.charleshellerdev - github.com/CH4692

linkedin.com/in/charles-heller

Germany - remote-friendly

SUMMARY

I build reliable software by combining enterprise quality engineering with modern full-stack delivery — automation, test
data, environments, and maintainability designed in from day one.

SKILLS
Languages TypeScript, JavaScript, Python, Frontend React, Next.js, Tailwind CSS,
Java shadcn/ui
Backend Node.js, Next.js, Prisma, Testing & Quality Playwright, Selenium, Vitest, API
PostgreSQL, REST APIs, JWT Auth Testing, E2E Testing, Test
Strategy, Test Data Management,
Test Environment Management
Cloud & DevOps AWS, GitHub Actions, Docker, Cloudflare, Neon, Vercel, Stripe

EXPERIENCE

Test Manager - Test Data Manager - Test Environment Manager - Swiss Life Multi-year
Enterprise CRM & Digital Platforms
Lead enterprise test management, quality engineering, and risk-based test strategy across CRM and digital platforms.
Drive Playwright automation, API testing, and integration testing as part of release readiness.
Own test data management and coordinate test environments across multiple Scrum teams.
Support AWS cloud transformation with product, engineering, and architecture stakeholders.

Independent Software Engineer - Freelance / Projects Ongoing
Web products & SaaS

Own end-to-end delivery: architecture, frontend/backend, auth, databases, payments, and deployment.

Ship production products such as NavisSedes (ticketing) and Seatly (reservations) with Next.js and Prisma.

Build automated testing and CI/CD into delivery from day one.

PROJECTS

NavisSedes Seatly

Event ticketing for churches and cultural orgs — seating, Restaurant reservations with auth, search, booking

Stripe, QR tickets, admin, and check-in. persistence, and automated testing.

Next.js - TypeScript - Prisma - PostgreSQL - Neon - Stripe - Next.js - TypeScript - Prisma - Neon - JWT - Playwright

Playwright - Vitest - Cloudfiare

Playwright Automation Suite Elikuren

Enterprise-inspired Playwright framework — POM, Choir website with secure member platform, media library,

reporting, parallel runs, Cl-ready. and administration.

Playwright - TypeScript - POM - CI Next.js - React - TypeScript - Tailwind
APPROACH

Software engineering with quality built in — not added later. Architecture, automation, CI/CD, and maintainability are
part of delivery from the first commit.
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